
Seamless Integration and 
Security for Mobile Credentials 
and Services

Enable seamless integration, metadata access, and access control for 

enhanced mobile identity solutions with the Scytáles Service Manager

Identity & Access Management
The Service Manager also provides registration 
and authentication features for Validators who 
need access to online services.

Signing Service & Key 
Management
The Scytáles Service Manager signs mDLs, 
mIDs, Derived mIDs and Digital Identity 
Wallets on behalf of the Issuer to relay them to 
end-user devices.

Scytáles Service Manager Features and Capabilities

Easy and Secure Integration
The Service Manager has secure API 
Connections that keep data up-to-date, if 
desired, to/from the System of Record, a civil 
register from issuing authorities or Trusted 
Identity Providers/CSP (Level 3 Assurance).

High Availability for Mobile 
Identity Documents Issuance
The Service Manager can issue all digital 
identity documents on user mobile devices. It is 
designed for high availability to meet all of your 
needs.

Complete Supply Chain with 
High-Level Security 
Mechanisms
The Scytáles Service Manager secures the 
complete supply chain with the highest level of 
onboarding and facilitates different reading 
mechanisms, including OpenID Connect (Web-
PC, Local PC and Peer-to-Peer) in real-time in 
online and offline modes.
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When it comes to delivering a versatile and powerful 
Service Manager, flexibility is critical. We understand 
that different organizations have varying requirements 
and approaches to implementing such solutions. That's 
why we offer multiple delivery options to cater to your 
unique needs.

Stand-Alone Project Development
If you're starting from scratch or need a dedicated 
Service Manager solution, our team can develop a whole 
new project specifically tailored to your objectives. This 
approach offers a clean slate for creating a customised 
solution that aligns perfectly with your requirements and 
branding.

Integration with Existing Solutions
We recognise the importance of seamless integration 
with your current systems. Whether it's an existing 
solution or a broader identity management platform, our 
Service Manager can be integrated as a complementary 
component. This ensures you can enhance your current 
offerings without needing a complete overhaul.

Modular Development with SDKs
Sometimes, you may prefer a modular approach, 
selecting specific features or functionalities from our 
Service Manager using Software Development Kits 
(SDKs). This option allows you to integrate only the most 
relevant elements to your needs. It's a practical way to 
maintain flexibility and scalability while optimizing 
resources.

No matter which delivery option you choose, the Scytáles 
Service Manager is designed to meet the highest industry 
standards for security, usability, and performance. We're 
committed to providing you with a solution that not only 
fits your immediate requirements but also scales with 
your organization's growth. Plus, with our team of 
experts and comprehensive support, you'll have the 
guidance you need throughout the entire process.
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Empowering Secure 
Communication and 
Access Control

How can the Scytáles Service 
Manager be delivered?

The Scytáles Service Manager provides the primary 
interface, allowing the Scytáles Mobile Validator access 
to metadata associated with the Scytáles Mobile Driving 
Licence, Mobile ID, Derived Mobile ID and Digital 
Identity Wallet. The Service Manager is also responsible 
for access control, ensuring only authorised personnel 
are permitted access. The Service Manager can be 
integrated with a standalone PKI Solution or a Trusted 
Service Provider/Credential Service Provider (CSP).

Discover how our Service Manager can transform your digital identity management 
strategy by getting in touch with our team to help you select the delivery method that 

aligns best with your goals and infrastructure.


